4 Please check the examination details below before entering your candidate information )
(Candidate surname Other names )
.
Centre Number Candidate Number
Pearson Edexcel
International GCSE (9-1)
a4 N\
k y y )
~ )
Afternoon (Time: 1 hour 30 minutes) Paper Reference 4CM1/01
Commerce
Paper 1: Commercial operations and associated risks
. 7
( \
Calculators may be used. Total Marks
. 7
& S
Instructions
® Use black ink or ball-point pen.
® Fill in the boxes at the top of this page with your name,
centre number and candidate number.
® Answer all questions.
® Answer the questions in the spaces provided
— there may be more space than you need.
® You must show all your working out with your answer clearly identified
at the end of your solution.
Information
® The total mark for this paper is 80.
® The marks for each question are shown in brackets
— use this as a guide as to how much time to spend on each question.
Advice
® Read each question carefully before you start to answer it.
® Try to answer every question.
® Check your answers if you have time at the end.
Turn over
P61870A @
©2020 Pearson Education Ltd.
VA P6 18 7 0A 01 2 0 Pearson



O Nn w >

oTetotoRIRCo% tete%s

. \f B
5% 88

RS

SECTIONA S SRS

583X

s o

Answer ALL questions. Write your answers in the spaces provided. SIS S

00 & oo ¥ Y %04

. . . . e

Some questions must be answered with a cross in a box X. If you change your mind about an e
. . 0N Y- O

answer, put a line through the box < and then mark your new answer with a cross X. S
s

SIS

,
ke

»
S

5
(]
N

05

55

5%
:J
o

%
<
‘f
s

%
<

K~
N
L%
<K

1 (a) Which one of the following is a reason why retailers use barcodes on their products?
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(b) Which one of the following identifies a loss leader?
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(c) Define the term cooperatives.
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(ii) State one effect on South African trade of import figures being lower than export
figures.
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S (iii) State one disadvantage for South African trade if the crops failed in a
B particular year.
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(f) Explain why voluntary chains are still popular with small retailers.

(g9) Explain one disadvantage for an ecommerce business of using road transport to
deliver its goods.
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Reve Systems of Dhaka, Bangladesh create and develop software for businesses across
the world. It believes that customers are the assets of every business and that it
should aim to do their best to satisfy customers.

(h) Analyse why after sales service is important to a business such as Reve Systems.

(Total for Question 1 = 20 marks)
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(

2 A wholesaler has increased the price of a product by 25%. The original price was

5000 Dhirhams (AED).

(@) Which one of the following would now be the new price for the product?

Select one answer.
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3750
5025
6250

(b) Which one of the following insures against loss caused by fraud?

Select one answer.
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Public liability
Fidelity guarantee
Consequential loss

Credit insurance

(1)

(1)
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Figure 2 shows the number of people employed in different businesses.

Business Number of people employed

Agriculture 1,500,000
2,400,000

200,000

Commercial services

Fishing

Forestry 400,000
1,700,000
100,000

6,300,000

Manufacturing

Mining

Total

Figure 2

(c) (i) Identify from Figure 2 one secondary sector business.

(i) Identify from Figure 2 one tertiary sector business.
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(f) Explain why some customers prefer to use mail order when purchasing goods.
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S Jubilee Insurance has been trading in Kenya for 80 years. It has branches in many
120%0%0%% QKL . . . . . . . T .
S §§§§§§§§ African countries with over 450,000 clients. Its main business is providing motor insurance,
o30S XK . .
= SR travel insurance and health insurance.
— SRR & S . . . . ree .
C §§§ §§z};..z§§ Recent research shows that young drivers find it difficult to get motor insurance.
gl MY
=5 S . , — . :
B Jubilee Insurance plans to expand and is considering the following two options:
o e
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S Option 1: introduce marine insurance as a new product

S

RS . . . . . .

< Xyl < .

S Option 2: increase the provision of motor insurance for young drivers.
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SR RR . . . .

S (9) Justify which one of these two options Jubilee Insurance should choose.
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1 3 PetShop is a small business which breeds dogs for people living in Sri Lanka. Itis a

= family business started by the owner Nimal Jayaweera. He started breeding dogs
S2L in the 1980s and over the years the business has grown. PetShop not only breeds
:».1;:: dogs but also sells a wide variety of products from its shop. Nimal Jayaweera breeds
s a number of different dogs, such as German Shepherd, Dalmatian, Doberman and
SO Dachshund. The business is very popular. To meet the needs of customers a website
s was produced.

S (@) Which one of the following best describes specialisation in a factory?

55 Select one answer.

S [0 A Employing highly skilled workers

[0 B

:%"f"? [ € Producing large quantities of different goods
D

N

Repeating the same job over and over again

6
S0
1' S

Using machines instead of people to produce goods

QKK

SRS
LV
KR

S0
2

(b) As PetShop is a private limited company it has limited liability.
E:E‘.::% Which one of the following is a benefit of having limited liability?
0% Select one answer.

SR [J] A The business cannot make a loss

The business can only have 20 partners

ﬁ%&?o
%

55
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] B
[l € The business has to complete legal formalities
] D

The shareholders are only liable for the money they invested
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(c) State one possible reason why PetShop created a website.
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PetShop wants to maintain its reputation of only breeding dogs whose family history
they know. PetShop plans to develop its business but at the present time it only has
funds to develop one of the two options it is considering.

It is considering the following two options:
Option 1: producing its own range of PetShop products
Option 2: offering additional services such as grooming, dog training and dog sitting.

(f) Justify which one of the two options PetShop should develop.

14

p 6 1 8 7 0 A 01 4 2 0

$%e%

5

SRS
25055
293
KRR

000K
25

<

doseses
XK

S

COOCE
CERLKS
g KBS
oS0t letetets
3 Soteoteses

DR
555

5
oot totatetetete!

S to0tetetetetetee!
SIISESEILIES,
CRLRRLHLRILRKRARRK,

00
ooy
O
PICKI
XIS
GRS

pleteieseses
LOR

AV

<55

K
%

SSRGS
AR T
Set s
ododolezeses

RRHLRLLES

%%
5
1
X5K
protots

5%
0%

%
o
K
o
XS

v
0
LR

<
o5
X

5%
e
O‘v’»:t:v
S

-
-
35
3
5%

RS
IS eessseteseteotetetess esesesosotese!

S

5

XX

bofosesesessses

SRR
K

0:00000000000000
0%
XX

9%
19000000 0 000
SIS

G

20,
[
%%
Soress

3
L&
R
oot

o A
vl
030

0%

oS00}
LRLRKK

%%

oot et etetetetotetetotetoteteototetotete!

RIS XKICR KKK XRIR
ORRAKAKARRARKAARARK A ARA KA ARA KA ARA KA

XA
2K
25

o

&
"%
5

9%
@

K

2

X %
52
" <J
o
o

%
o

o

X

RS
5

SRS

.V
LK

%
Q2K
R

25
<
O
S
S

XX
&5

5%
%
55

K
FEN

o %

pLotes o)

K

‘

:
%

s

)~
93%
e

%

V.Q’V
SRS

&
>
e

ot

050>
Se%etetet
S
[k
il
SONRS
RIS

¢
.

13
(XS
RRLKS:

S

SRS
[
ST

b
3%
oS

2K
5
oo
3%
ptetete!

K
S5
ESILIEIIES

0000
555

5
oo
ootedodes

<
K
:‘:‘:’
20

%
%

<

%%

¢

25

255

o9
ORERBKLERELE

Bioseatateteloiolotolototoredess

bos
SRR

<5

&8
R
S

&
020
oA

SN

5K

SRIBIK




il i ~
SRR Bosstetatered
SRR SRR
SR KRS
SRR CLELKS
SRK KRR
SRR KRRRKE
KRR RRXRRK
SRR KRR
05 SRS
CRERKLS SRKKE
R SRR
CRILLRS  IRLLER
QeREKS QeREKS
oS folosseesels
% pradesetoted
& Bl i iliBiaiEB A i A i i e el

O
Setetelete!
S
SAANEE
P %0

K
peele
S
2

Jo%
SIS
SIS

R
e

e
oo M55
é%ﬂﬁi’ ‘? %’
008% WS TRSe s o9
S KRS
oot 0% Tata%e%
938, (L 30%

A

SRS
poeiolets
=

S0 %%

%

02050 00050 %
CRKIARKS
RLLEK

53

9% %
KK
K
<X
<X

(Total for Question 3 = 20 marks)

%
%
9%
’:’:0000 i
.:.0 KKK

KK
XL
K5
35S
botoses

K
%
35
5
5

TOTAL FOR SECTION B =20 MARKS

IS IRRKISAR

s

X2
S
S mas
SRS
LIS
VLS
RS

AR

SALES
Dosot e
%‘u&o’:
KRPZK

0’0}110;’0: 3
s

(AN
ctateteteletototetets
SREINS
1008 4
XKL

O
S

OO
%&%&%&
K
X

yioty
®

X X

St
KKK

KIS 55
SREED B
osesesetess Josesetetess

%809 LOBIEL
o RN \G J

15

R 00 0 O A Turn over »
p 6 1 8 7 0 A 01 5 2 0




SECTION C
Answer ALL questions.
Read the following extract before answering the questions.

Write your answers in the spaces provided.

4 Mayse Artisan Bakery is a bakery shop in Hong Kong, China, which specialises in
making different types of bread. Alex the owner is a master bread maker who moved
to Hong Kong seven years ago. He brought with him the traditions and healthy
eating styles of his own country and started making bread. The business has become
so popular that his daughter has joined him as his business partner. His daughter
has just completed a college course in pastry and cake making. They plan to open
another shop in the future.

In 2017 the average monthly consumption of bakery products in Hong Kong was 5.80 kilos
per person. In 2018 the average monthly consumption was 7.25 kilos per person.

(a) Calculate the percentage increase in consumption between 2017 and 2018.
You are advised to show your workings.
(2)
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-
Before opening another shop, the partners of Mayse Artisan Bakery are planning to
carry out research to find the best location for their new shop.
(c) Evaluate which factors are most important when choosing the location for their
new shop. You should use the information provided and your own knowledge in
your answetr.
(12)
\

18

p 6 1 8 7 0 A0 1 8 2 0

QLI
ISR
SRR

S0 %%
K SIEIIEIRKLLERKL

<
%!
doSeteded
K
Sotodedote

<X

I

:::‘:::
:“

<
55
55
55

o5
<K
poo%e
ko
2

04%!

= 9%
9%
5%

&

i
2
0’0000000000000000

<
bogete’s
oo
Yo%
%

¢
29055
%
PN

05X
S

5 N '2‘5 A
v
58

%
s
%

A%
i a
000
CRRLRLLKES

<

So'et
)
o5

<

9%
“
‘ka‘
0%
56565 %

5%
0%

%
o
K
o
XS

v
0
LR

<
o5
X

5%
e
Oyé‘t:v
S

-
-
35
3
5%

RS
IS eessseteseteotetetess esesesosotese!

S

5

XX

bofosesesessses

SRR
K

0:00000000000000
0%
XX

9%
19000000 0 000
SIS

G

20,
[
%%
Soress

%
L&
X
oot

o A
vl
030

0%

oS00}
LRLRKK

%%

oot et etetetetotetetotetoteteototetotete!

RIS XKICR KKK XRIR
ORRAKAKARRARKAARARK A ARA KA ARA KA ARA KA

XA
2K
25

o

&
"%
5

9%
@

K

2

X %
52
" <J
o
o

%
o

o

X

RS
5

SRS

.V
LK

%
Q2K
R

25
<
O
S
S

XX
&5

5%
%
55

K
FEN

o %

pLotes o)

K

K

405
bsses
RS

>
%
bt

edeted
R

%%
B
RRLK

\ Y,
poved
SR

)~
93%
e

%

V.Q’V
SRS

&
>
e

ot

050>
Se%etetet
S
[k
il
SONRS
RIS

¢
.

13
(XS
RRLKS:

S

SRS
[
ST

b
3%
oS

2K
5
oo
3%
ptetete!

K
S5
ESILIEIIES

0000
555

5
oo
ootedodes

<
K
:‘:‘:’
20

%
%

<

%%

¢

25

255

o9
ORERBKLERELE

Bioseatateteloiolotolototoredess

bos
SRR

<5

&8
R
S

o
5%
oA

SN

5K

SRIBIK




R
25

Saoteses
SRR
SRIRIKKK

098
L teteter

IS
Sotetedetese!
25000
P
S

%
Y

0929000

CRRXRS
CRERRS

ORRKKS

L

0
‘V

5

%
o’

2% %%
535

%
%

5%
<&
%,

o
2555
KR
$%6%
oS

0% %% %%
3%%&
X

KL

o505 %%
Sdodedet

SERIRREES
SRS
SoSoteles

KRR KRR

K5
.S
SERRRKIHRK)

CRXRLKS

SRLL
25
X
oot oot tetetetetes

2K
2K
o toteloteteted

OQgQQQQO
2%

CRKLEARLS

05
%

o0l

90
KKK

K
KX
23S
.:.:
%

0% %%
i
s
5
X

2

X g 3
o900~ 9%
2 Yo%

%% % %% %%
000000000 % 0%
SETLETOR
<3 K-
DEE R
%

%
<

bototetel
XS

026%0%0%6%0 %9962 5%}

KA
KKK
0SS
KL

<
25K
%
&
SOOI

Rseseatstateletotolele

0
50K
R
KK
55

<
5
255
oS
25
20

Jots
e
XK

20

AR

DS 4 8
Botol 1ees
&l

<

A

58
ALY
XK

(56
2
o

(IOOEEAEAAA
taleteteletotetetetotetetesotatels
RE HIS:
CRXs R

O
S

O
?%&%&

<X
ogose)
~

55 %
RN
S0,

o
o2

<
>
PR

%ﬂa&&‘
25

(Total for Question 4 = 20 marks)

TOTAL FOR SECTION C
TOTAL FOR PAPER

20 MARKS
80 MARKS

19

p 6 1 8 7 0 A 01 9 2 0



BLANK PAGE

Source information
http://www.jubileeinsurance.com/
https://www.linkedin.com/in/mehmudul-haque-b0717429
http://www.petshop.lk/about.html

khttps://www.timeout.com/ hong-kong/restaurants/mayse-artisan-bakery

20

p 6 1 8 7 0 A0 2 0 2 O

QLI
ISR
RIS

S0 %%
K SIEIIEIRKLLERKL

<
%!
doSeteded
K
Sotodedote

<X

I

:::‘:::
:“

<
55
55
55

o5
<K
poo%e
ko
2

04%!

= 9%
9%
o

&

i
2
0’0000000000000000

<
bogete’s
oo
Yo%
%

¢
29055
%
A%

05X
S

ADQ;'
v
58

%
s
%

A%
i a
000

CRRLRLLKES

<

So'et
)
o5

<

9%
“
‘ka‘
0%
56565 %

5%
0%

%
o
K
o
XS

v
0
LR

<
o5
X

5%
e
Oyé‘t:v
S

-
-
35
3
55

RS
IS eessseteseteotetetess esesesosotese!

S

5

XX

bofosesesessses

SRR
K

0:00000000000000
0%
XX

9%
19000000 0 000
SIS

G

20,
[
%%
Soress

%%

oot et etetetetotetetotetoteteototetotete!

RIS XKICR KKK XRIR
ORRAKAKARRARKAARARK A ARA KA ARA KA ARA KA

XA
2K

25
o

SRS
-~
4
-
AR
Daseviteles

&
00
ZRRKS

9%
@

K

2

X %
52
"4
R
o

%
o

05
i
S
5
SRS

.V
LK

252
%4

bs
\vavaviv,
RS

it
%

%
5
oot

XX
&5

5%
%
55

K
FEN
o %
pLotes o)
KRS

K

405
bsses
RS

>
%
bt

edeted
R

%%
B
RRLK

\ Y,
poved
SR

)~
93%
e

%

V.Q’V
SRS

&
>
e

ot

050>
Se%etetet
S
[k
il
SONRS
RIS

¢
.

13
(XS
RRLKS:

S

SRS
[
ST

b
3%
oS

2K
5
oo
o2
ptetete!



